CERTIFICADO DE OPERADOR AEREO (COA)
AIR OPERATOR CERTIFICATE (AOC)

Tipos de operagéo: Transporte Aéreo Comercial (CAT): Passageiros IZ] Carga
Types of Operation: Commercial Air Transport (CAT): Passengers Cargo
D Outros:
Other:
Estado do Operador: Endereco ANAC:
State of the Operator: ANAC Address:
PORTUGAL Rua B, Edificio 4,
Aeroporto da Portela
Autoridade Emissora: ;glg}ojé kll_sboa B
Z g Issuing Authority:
LLANAC o
Autorldade a'c'ona. alAviacéo _ivl ; . Tel.: +351 21 284 2226
Portuguese Civil Aviation Authorit —
v v ANAC Autoridade Nacional | £2. 1351 21 842 3583
da Aviacao Civil e-mail 1: geral@anac.pt
e-mail 2: ops@anac.pt
Nome do Operador: Contactos Operacionais
Operator name: Operacional Points of Contact
PORTUGALIA — Companhia | Os contactos detalhados, através
COA n°: Portuguesa de Transportes |dos  quais  os  gestores
AOC n®: Aé S.A operacionais podem ser
’ ereos, o.A. imediatamente contactados estdo
descritos numa pagina
Designagcao Comercial: suplementar deste AOC.
Dba Trading Name:
Contact details, at which Operational
PT'01 Igo Management can be contacted without
undue delay, are listed in an
Enderego do Operador: attachment to this AOC.
. Operator Address:
Revisao 73 OCC (H24):
Revision i
gir;’%org’ dﬂ%’;i%of Tel: + 351 218 383 383
i § Tel: + 351 967 030 992
1700-008 Lisboa - Portugal
Email: flightdispalch@tap.pl
Tel.: + 351 217 656 000 e
Fax:
Email: pga@pga.pt

Este certificado atesta que a(0) PORTUGALIA — Companhia Portuguesa de Transportes Aéreos, S.A.
esta autorizada(o) a realizar Operagbes Aéreas Comerciais, conforme definido nas especificagbes
operacionais em anexo, em conformidade com o Manual de Operagdes, Anexo V do regulamento (UE)
2018/1139 e com os seus atos delegados e de execugéao.

This certificate certifies that PORTUGALIA — Companhia Portuguesa de Transportes Aéreos, S.A, is authorised
to perform Commercial Air Operations, as defined in the attached operations specifications, in accordance w:th the Operations Manual,
Annex V to Regulation (EU) 2018/1139 and its delegated and implementing acts.

"? == i
Data de Emisséo: Nome e Assmaturargycu/la roson: :
Date of Issue: Name and Signature; TSI ANY :'" 4 f_: : j
- /‘g\‘-: >
19/02/2025 L i

Titulo: Diretora de Opéré’@oes de gpa
Title:  Flight Operations Director. "ORTY

------
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Autortdade Naclonal da Aviagiio Civll
Portuguese Civil Aviation Authority

ESPECIFICAGOES OPERACIONAIS
OPERATIONS SPECIFICATIONS

Sujeitas as condicdes aprovadas no Manual de Operacdes — Subject to the approved conditions in the Operations Manual

Autoridade Emissora Issuing Authority:
ANAC - Autoridade Nacional de Aviagao Civil

Tel.; +351 21 284 2226 Fax: +351 21 842 3583 e-mail 1: geral@anac.et e-mail 2: ops@anac.pt

e
am "y

COA n°: PT--01/90 Nome do operador: Portugalia Airlines,S.A. +* c\ONAL D,q
AOC n° Operator name: ‘\\" "![;'.
. ~ . & e
) Designacao comercial: T Q N ._:-%'-
" Dba trading nam /‘\ g &‘?{W E‘
i A ) i A o5
Assinatura: _ . o) = a
Signature: A /(/( C : 7N A~
",e /.S ’_a‘
Especificagdes Operacionais (EO) n°: 42 ata: 03/02/2025 ", PORTUGR 7
Operations specificalions n.: Date: cm

Modelo de Aeronave: EMBRAER E-190

Aircraft model:
Matriculas: CS-TPW, CS-TPT, CS-TPQ, CS-TPR, CS-TPU, CS-TPS, CS-TPV, CS-TPP, CS-TPO
Registration Marks : CS-TPZ, CS-TPY, CS-TPX

Tipos de operagdes: Transporte Aéreo Comercial: IXI Passageiros Carga D Outros :
Types of Operations: Commercial Air Transport: Passengers Cargo Others :

Area de Operagdo: LPPC FIR, LPPO FIR, EUR, NAT, AFI

Area of Operation:

Limitagoes especiais: Nenhuma

Special limitations: None
Aprovacgoes Especificas: Sim | Nao Especificacdo Observagdes
Specific Approvals: Yes No Specification Remarks

X
[

Mercadorias Perigosas/Dangerous Goods

Operagdes de Baixa Visibilidade
Low Visibility Operation

Descolagem/Take-off

X

RVR: 125m

CAT Il - DH: 100 ft RVR: 300 m
CAT Ill DH: 50 ft RVR: 200 m

Aproximagao e Aterragem
Approach and Landing

Créditos operacionais

Operational credits SA CAT Il: DH 100 ft RVR 350 m

RVSM I:I N/A

X|OO O O

O (OX K| X

ETOPS |:| N/A Maximum diversion time: ___ min
Especificagbes de navegacao para Operagdes
PBN complexas
Complex Navigation Specifications for PBN
Operations
Especificagbes de desempenho minimo de
navegagao
Minimum Navigation Performance |:| NAT/HLA
Specification - MNPS
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ANAC

Autorldade Naclonal da Aviacao Civll
Portuguese Civil Aviation Authority

ESPECIFICAGOES OPERACIONAIS
OPERATIONS SPECIFICATIONS

Sujeitas as condi¢oes aprovadas no Manual de Operacdes — Subject to the approved conditions in the Operations Manual

Autoridade Emissora issuing Authority:

ANAC - Autoridade Nacional de Aviagao Civil
Tel.: +351 21 284 2226 Fax: +351 21 842 3583 e-mail 1: geral@anac.gt e-mail 2: ogs@anac.pt

COA n°: PT--01/90 Nome do operador: Portugalia Airlines,S.A. . pGIONAL O™,
AOC n° Operator name: o Q,\ 7,
oy Q a’d »
-
7 Designacao comercial: v p 74
/ = O SR o
Dba tradifg name: .~ M= Y
A ‘ Tl
Assinatura: —7) e ANAC o
Signature: . G‘ﬁ C ‘1.,_’:?.- }\\\-’..
Especificagbes Operacionais (EO) n°: 42 Data: 03/02/2025 "*--'T:Qm—l,(;rn‘\:_,c“’
Operations specifications n.: Date: "Tfemuns?®

Modelo de Aeronave: EMBRAER E-190

Aircraft model:
Matriculas: CS-TPW, CS-TPT, CS-TPQ, CS-TPR, CS-TPU, CS-TPS, CS-TPV, CS-TPP, CS-TPO
Registration Marks : CS-TPZ, CS-TPY, CS-TPX

Sim | Nao Especificagao Observagoes

Aprovacées Especificas: Yes No Specification Remarks

Specific Approvals:

Operagdes de avides monomotor de turbina em
voos noturnos ou em IMC (SET-IMC)
Operations of single-engined turbine aeroplane
at night or in IMC (SET-IMC)

X

Operagdes de Helicoptero com recurso a
sistemas de vis&o noturna

Helicopter Operations with the aid of
Night Vision imaging systems - NVIS

X

Operagdes de helicdpteros com guincho
Helicopter Hoist Operations - HHO

X

Operagdes de Helicoptero no contexto de
servicos de emergéncia médica
Helicopter Emergency Medical

Service operations - HEMS

Operagdes de Helicopteros no mar
Helicopter Offshore Operations - HOFO

X

Minimos de operagédo VFR reduzidos nas
aproximagdes e partidas point-in-space de
helicépteros

Reduced VFR operating minima on helicopter
point-in-space approaches and departures

X

O/Xx| O (O O o) d
X

Formagéo da tripulagéo de Cabine [:l
Cabin Crew Training
Emissao de Certificagdo CC IE
Issue of CC Altestation
Utilizagao de aplicacdes EFB de tipo B hrioneor Ipad Model A1954
¢ plicagoes b de tipo D ePerf (performance) iPad Model A2604
Use of type B EFB applications N LIDO mPilot (charts) OM(A) 8.9
Aeronavegabilidade Permanente
Continuing Airworthiness @ l:l PT.CAMO.009
Outras:
Others: Othher ope‘;itions previously
authorized but not requiring
l:l specific approval are listed
in OM (A), Chapter 0
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ANAC
Autorldade Naclonal da Avlagdo Clvll
Partugugz Civil Aviation Authority
OPERATIONS SPECIFICATIONS
Sujeitas as condicdes aprovadas no Manual de Operagoes — Subject to the approved conditions in the Operations Manual
Autoridade Emissora Issuing Authority:
ANAC - Autoridade Nacional de Aviagao Civil
Tel.: +351 21 284 2226 Fax: +351 21 842 3583 e-mail 1: geral@anac.et e-mail 2: ogs@anac.pt
COA n°: PT--01/90 Nome do operador: Portugalia Airlines,S.A. SOAONAL p gt
AOC n° . Operator name: o ,(-5“ 4%
/  Designa¢ao comercial: o . o
',1 Ve 3 - - '| -— - p“
/ A ’ a tradin me:s o= o
Assinatura: L/& . (/ : % ;?
Signature: o J ‘) “‘Y'Qg,. ,:‘.:.
Especificagoes Operacionais (EO) n°: 42 Data: 03/02/2025 pOH.mpr\;.--‘
Operations specifications n.: Date: e ap e
Modelo de Aeronave: EMBRAER E-195
Aircraft model:
Matriculas: CS-TTZ, CS-TTY, CS-TTX, CS-TTW, CS-TAW, CS-TAY, CS-TAX
Registration Marks :
Tipos de operagdes: Transporte Aéreo Comercial: & Passageiros Carga |:| Outros :
Types of Operations: Commercial Air Transport: Passengers Cargo Others :
Area de Operagao: LPPC FIR, LPPO FIR, EUR, NAT, AFI
Area of Operation:
Limitagoes especiais: Nenhuma
Special limitations: None
Aprovacgoes Especificas: Sim | Nao Especificagdo Observagdes
Specific Approvals: Yes No Specification Remarks
Mercadorias Perigosas/Dangerous Goods |:|
Operagdes de Baixa Visibilidade
Low Visibility Operation
Descolagem/ Take-off Xl | [ |Rvr 125m
Aproximagéo e Aterragem D CAT Il - DH: 100 ft RVR: 300 m
Approach and Landing A CAT lll DH: 50 ft RVR: 200 m
Créditos operacionais .
Operations crodits X | [] | SACATu:DH 100 ftRVR 350 m
—
RVSM I:l N/A D
ETOPS D N/A D |Zl Maximum diversion time: ____min
Especificagbes de navegagao para Operagdes
PBN complexas |:| IZI
Complex Navigation Specifications for PBN
Operations
Especificagbes de desempenho minimo de
navegacao
Minimum Navigation Performance
Specification — MNPS X | [ |nNamHa
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Autorldade Nacional da Aviagao Clvil
Portuguese Civil Aviation Authority

ESPECIFICACOES OPERACIONAIS
OPERATIONS SPECIFICATIONS

Sujeitas as condigdes aprovadas no Manual de Operagdes — Subject to the approved conditions in the Operations Manual

Tel.: +351 21 284

Autoridade Emissora Issuing Authority:

ANAC - Autoridade Nacional de Aviagao Civil

2226 Fax: +351 21 842 3583 e-mail 1: geral@anac.pt e-mail 2: ops@anac.pt

AOCn°

Especificagbes

COA n°: PT--01/90 Nome do operador: Portugalia Airlines,S.A.

el Db,
Assinatura: / 2 N
Signature: L/@(/l  5Y (P '

Operator name:

, Designagao comercial:
ding name;

Operacionais (EO) n°: 42 Data: 03/02/2025 .. Pogy Uoij;:«"

Operations specifications n.: Date: LI L

Modelo de Aeronave: EMBRAER E-195

Aircraft model:

Matriculas: CS-TTZ, CS-TTY, CS-TTX, CS-TTW, CS-TAW, CS-TAY, CS-TAX

Registration Marks :

Aprovacoes Especificas: Sim Nao Especificagao Observagdes
Specific Approvals: Yes No Specification Remarks

Operagdes de avides monomotor de turbina em
voos noturnos ou em IMC (SET-IMC)
Operations of single-engined turbine aeroplane
at night or in IMC (SET-IMC)

Operagées de Helicoptero com recurso a
sistemas de visdo noturna

Helicopter Operations with the aid of
Night Vision imaging systems - NVIS

X | X

Operagdes de helicdpteros com guincho
Helicopter Hoist Operations - HHO

X

Service operations -

Operacgées de Helicéptero no contexto de
servigos de emergéncia médica
Helicopter Emergency Medical

X

HEMS

Operagdes de Helicopteros no mar
Helicopter Offshore Operations - HOFO

helicépteros

Minimos de operagao VFR reduzidos nas
aproximagdes e partidas point-in-space de

Reduced VFR operating minima on helicopter
point-in-space approaches and departures

X

Formagao de tripulagédo de cabina
Cabin Crew Training

Emisséo de Certificagdo CC
Issue of CC Attestation

X |

X OXK| O OO [4d 0| O
X

Aviobook
Utilizagéo de aplicagdes EFB de tipo B [] | eeerttperomanc) I'gz‘; R”AZZZ'. e
Use of type B EFB applications LIDO mPilot (charts) OM(A) 8.9
Aeronavegabilidade Permanente
Continuing Airworthiness D P CAMBIED
Outras:
Others: Other operations previously
thorized but not requiri
] Specic approval ars isted
in OM (A), Chapter 0
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SUPLEMENTO AO CERTIFICADO DE OPERADOR AEREO (COA)
ATTACHMENT TO THE AIR OPERATOR CERTIFICATE (AOC)
OPERADOR: PORTUGALIA, S.A. N°: PT-01/90
OPERATOR: REV 73
CONTACTOS DOS GERENTES OPERACIONAIS
OPERATIONAL MANAGEMENT CONTACTS

Nome: Mério Jorge Costa Lobato de Faria Cargo: ACCOUNTABLE MANAGER
Name: Position:
Endereco: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 912 182 299 Tel.2: +351 217 656 150 Tel.3: +351 217 656 135
Fax: g e-mail: mfaria@pga.pt
Nome: Ricardo Miranda Rei Carvalho Cargo: FLIGHT OPERATIONS MANAGER
Name: Position:
Enderego: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 964 081 929 Tel.2: +351 217 656 121 Tel.3: +351 217 656 113
Fax: e-mail: ricardoc@pga.pt
Nome: Miguel Giraldes Vaz Pinto Cargo: CONTINUING AIRWORTHINESS MANAGER
Name: Position:
Endereco: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 912 182 276 Tel.2: +351 217 656 138 Tel.3:

Fax: e-mail: mpinto@pga.pt
Nome: Hugo Miguel da Rocha Oliveira Cargo: TRAINING MANAGER
Name: Position:
Endereco: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 925 782 780 Tel.2: +351 217 656 001 Tel.3: +351 217 656 311
Fax: e-mail: hugoo@pga.pt
Nome: Ana Barbara Furtado Soares Cargo: GROUND OPERATIONS MANAGER
Name: Position:
Endereco: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 961 888 007 Tel.2: +351 217 656 310 Tel.3:

Fax: e-mail: absoares@pga.pt
Nome: Duarte Gongalo Vieira dos Santos Leitéo Cargo: SAFETY MANAGER
Name: Position:
Enderego: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 967 349 028 Tel.2: +351 217 656 299 Tel.3:

Fax: e-mail: dleitao@pga.pt
Nome: Rogério Santos Zacarias Cargo: COMPLIANCE MONITORING MANAGER
Name: Position:
Enderego: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address:
Tel.1: +351 927 701 983 Tel.2: +351 217 656 131 Tel.3: +351 217 656 129
Fax: e-mail: rzacarias@pga.pt
Nome: Ana Barbara Furtado Soares Cargo: DANGEROUS GOODS
Name: Position:
Endereco: Aeroporto de Lisboa, Rua B, Edificio 10-1°, 1700-008 Lisboa, Portugal
Address: i,
Tel.1: +351 961 888 007 Tel.2: +351 217 656 310 Tel.3: ..,;‘é,\QNAL glq'
Fax: e-mail: absoares@pga.pt ;'..;;} ¥
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